
Welcome to Carercard,  
a first for care, young  
and the more elderly. 

Free subscription  
for 3 months.

Carercard is safe and easy to use, and 
removes the risk of cash in care.

> The safe and easy way
> For your carer or nanny
> To pay for shopping

You control spending and can track all payments easily. 
If you need help, just speak to our friendly support 

team, with personal experience of organising care for 
loved ones, young and the more elderly.

Why not apply online? 
Please visit www.carercard.com

‘Your service has been 
excellent and I really 

appreciate your personal 
touch and quick responses’



Free subscription for first three 
months

Try Carercard for three months and see the benefits for 
yourself. Then you can continue using and pay a monthly 
subscription or stop. It’s as easy as that.

After three months, a subscription of £7 per month is 
charged from the card balance. 

From our own experience of care, this feels like a small 
cost to have a safe, easy and adaptable housekeeping 
payment service.Want to know more?

Simply call Hestian on 0800 808 5491

What is Carercard?

Carercard is a prepaid card system, already trialled 
successfully. It’s designed especially for those organising 
care on behalf of the young and the more elderly. 

Used by your carer or nanny instead of cash, it’s ideal for 
food and general shopping and trips with the kids, and 
you can track spending whenever you want.

How it works

You apply for the cards via our website – 
www.carercard.com Simply complete the form.

We send you the cards and all the information 
about how to activate and how to use

You load funds onto the carer’s or nanny’s card, 
and top up on a planned basis 

We provide you with any time access to 
reporting on card balance and spend

Carercard is a Mastercard® prepaid card for use wherever 
you see the ‘Mastercard Acceptance Mark’



Hestian Group Limited
3, The Quadrant, Coventry, West 
Midlands, United Kingdom, CV1 2DY

Company Registration number 11359517

Contact Us

Email enquiries@carercard.com

Apply online at www.Carercard.com

Call 0800 808 5491

The Hestian Carercard Prepaid Mastercard is issued by Prepaid 
Financial Services Limited pursuant to a license from Mastercard 
International Incorporated. Prepaid Financial Services Limited is 
authorised by the Financial Conduct Authority under the Electronic 
Money Regulations 2011, firm reference number 900036, for the 
issuance of electronic money and provision of payment services. 
Registered Office: Fifth Floor, Langham House, 302-308 Regent 
Street, London, W1B 3AT. Company Registration number: 06337638

‘I have been really impressed with your 
support, the speedy response to queries 
and the smooth operation of card related 
use. As I have experience of another card 
that I used for our carers, I have to say 
that this is significantly easier to use’


